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11. Tém tat cac két qua méi cla luan an:

- Phan tich lam r6 sw tac ddng cGa con ngudi va sy bién ddi clia con ngwdi trong qué trinh cai cach

hanh chinh nha nwéc — mot méi trwdng cu thé nhung c6 tinh chat tat yéu va phd bién hién nay;

- Théng qua viéc phan tich vai trd cGa hai nhém déi twong chinh 1a doéi ngii can bd, cong chirc va
ngwoi dan trong hoat déng cai cach hanh chinh nha nwéec, luan an xac dinh ra nhém cac tac dong co
tinh tiéu cwc ré nét nhat, manh nhét tir cac qua trinh va cac co ciu xa hdi khac tdi vai trd chi thé cla
con nguwdi trong qua trinh nay. T d6, luan an dé xuét ra cac giai phap dé& phat huy vai trd chi thé cta

con ngwoi trong qua trinh cai cach hanh chinh nha nwéc & Viét Nam hién nay;

- Théng qua viéc phan tich nhirng tac déng, nhitng &nh hwéng cla céi cach hanh chinh déi véi con
ngudi trong qué trinh hoat déng cadi cach hanh chinh nha nwéc, luan an dé xuét ra cac gidi phap dé

nang cao vi thé clia con nguwdi trong qua trinh cdi cach hanh chinh nha nuwéc & Viét Nam hién nay;

- B4 sung thém cac nhan thirc cho chién lwgc phat trién con ngwdi Viét Nam trong qua trinh di moi

dat nwéc.

12. Kha nang &rng dung trong thuc tién: Nhirng gidi phap luan an dwa ra co tinh thuc tién cao gop
phan phat huy nhan té con nguwdi va xay dwng chinh sach vé con ngwdi cho cong cudc cai cach nén
hanh chinh nha nwéc & Viét Nam hién nay.

13. Nhirtng huéng nghién clru tiép theo: Nghién ctru sau hon vé cac yéu td van hoa, tam ly, dao duc
trong hoat ddng cai cach hanh chinh nha nwéc.
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11. Summary of the new findings of the thesis:

- The thesis analyzed to clarify the impact of humans and human variation in state administrative

reform - a particular environment but also becoming essential and common environment nowadays;

- Through the analysis of the role of the two main groups of officials, civil servants and people in
the state administrative reform activities, the thesis identified the group of the clearest, strongest
negative impacts, from different processes and the social structures to the subjective roles of man in
these processes. Since then, the thesis proposed solutions to promote the role of man in the process

of public administration reform in Vietnam at present;

- Through the analysis of the impacts, the effects of administrative reforms on people in the state
administrative reform activities, the thesis proposed solutions to improve the position of human in the

process of public administration reform in Vietham nowadays;

- Adding new cognition for human development strategy in Vietnam renovation process.

12. Practical applicability: The solutions which thesis offered are highly practical, promote the human

factors and human development policy for state administration reform in Vietnam nowadays.

13. Further research directions: Further research can be conducted on cultural factors, psychology,

and ethics in state administrative reform activities.
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